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COMMITEMENT TO ACTION MAPPING TOOL

PURPOSE 
The Mapping Tool is designed as a reflective process to support your organisation to understand where you are making progress in building a culturally responsive service for Aboriginal and Torres Strait Islander people, and to identify areas where further development and focus might be needed. 
HOW TO USE THE TOOL
The Mapping Tool can be adapted to suit your organisation’s context and needs. You may use all or part of it, depending on your goals. A staged approach is recommended: first identify the impact area you want to focus on (Aboriginal people experiencing family violence, relationships between Aboriginal and non-Aboriginal organisations, or workforce), then map the splash activities, followed by the inner ripples and, over time, the outer ripples. Your organisation can decide when to map each element, usually once substantial effort and progress have been made in the earlier activities or ripples.
As with all aspects of this work, the process is just as important as the output. The tool is most effective when used as part of a collaborative process that creates space to hear from a range of people and perspectives across your organisation or region. Some approaches that you could take are to conduct structured conversations within teams, run a series of workshops to brainstorm and collect feedback, or use existing meeting spaces to reflect on this with leadership groups, survivor advocates, external organisations, regional committees and/or your board.

Collaboration with other specialist family violence services in your region provides an opportunity to reflect together using the mapping tool to identify opportunities for cross-organisational learning, collaboration and redistributing resources to advance this work. 
SUPPORTING FRAMEWORKS 
The Commitment to Action and Story of Change were designed to complement not replicate existing frameworks. The tool can be used to support and inform work towards your organisation’s Reconciliation Action Plan, Aboriginal and Torres Strait Islander Cultural Safety Plan, and alignment with the Code of Practice for specialist family violence services working with victim survivors, which importantly includes a set of standards and indicators to support organisational alignment to principles of Aboriginal self-determination

REFLECTIVE MAPPING PROCESS 

STEP 1: MAP EFFORTS
Explore the Story of Change. Identify the impact area you will focus on: Impact for Aboriginal people experiencing family violence, for relationships between Aboriginal and non-Aboriginal organisations, or for workforce. Discuss and document what your organisation and region is currently doing to support a culturally responsive sector in the Reflective Mapping Tool. 
· What work is underway in our organisation?
· What work is underway in our region? 
· How is it formalised or embedded? (Protocols, strategies, policies, practice guidance or structures) 

STEP 2: IDENTIFY GAPS AND OPPORTUNITIES 
Use the Reflective Mapping Tool to notice gaps in your organisations and regions efforts. 
· Where are we focussing most efforts? 
· Where do we have limited work underway? 
· Where else would we like to meaningfully progress efforts?

STEP 3: PRIORITISE AND SUSTAIN 
Make decisions about what to prioritise moving forward, and how to best sustain efforts. 
· What matters most to focus on? who will benefit? What can we realistically commit to? What else us underway that we could leverage or learn from?
· How will the Commitment to Action ways of working, Uphold self-determination, bring cultural humility, disrupt whiteness, and move at the pace of trust, guide us?
· How will we ensure this work is sustainable, ongoing and meaningful?

Remember: This is a continuous process with no fixed endpoint. It must be undertaken with deep care, and without placing additional expectations on Aboriginal communities, who are not responsible for addressing the ongoing harms of colonisation.
Top of Form
“There is good intent from non-Aboriginal organisations but there is also a lot of fear and hesitation. We can be frozen by that. ‘I don’t want to get it wrong, so I’m only going to do the smallest, safest, least risky thing’. We only get the learnings when we move into those places of discomfort, and we allow space for that.” - Safe and Equal, Partnership Case Study (2025)
“I get the fear around it. People were so scared of saying and doing the wrong thing… But that's not our community’s problem. Do whatever the hell you gotta do to train yourself up because our community shouldn't have to be the ones that are paying for your lack of confidence in this space.” – Aboriginal family violence service, Insights Report (2024)

IMPACT FOR ABORIGINAL PEOPLE EXPERIENCING FAMILY VIOLENCE
WHEN WE…
	SPLASH
	MAPPING

	The activities non-Aboriginal specialist family violence services do to create change. Each activity can influence multiple ripples.
	ORGANISATIONAL EFFORTS

	REGIONAL EFFORTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Embed Aboriginal-led and sector frameworks 
	Non-Aboriginal services review, align and embed key frameworks[footnoteRef:1] relevant to their service.  [1:  Supporting resources:  Our Ways – Strong Ways – Our Voices: National Aboriginal and Torres Strait Islander Plan to End Family, Domestic and Sexual Violence 2026-2036, Dhelk Dja – Safe Our Way – Strong Culture, Strong Peoples, Strong Families Partnership Agreement; Aboriginal and Torres Strait Islander cultural safety framework; Aboriginal and Torres Strait Islander Cultural Safety Framework guidelines (2020); Code of Practice for Specialist Family Violence Services; Multi-Agency Risk Assessment and Management Framework; Victorian Child Safe Standards; Family Violence Case Management Program Requirements; Refuge Eligibility and Prioritisation Framework. ] 

	
	
	
	

	Implement policy and practice guidance 
	Non-Aboriginal services support practitioners and leaders to apply policy, practice guidance and tools in their practices.[footnoteRef:2]  [2:  Supporting resources: Supporting victim survivors who do not view police as a safe option; Justice-Doing Resource: Walking with Aboriginal people experiencing family violence if Child Protection in involved (contact Safe and Equal to receive a copy); Culturally Responsive Refuge Policy and Resources (contact Safe and Equal to receive a copy). ] 

	
	
	
	

	Realign resources to enable culturally responsive service provision 
	Non-Aboriginal family violence services realign existing resources towards culturally responsive service provision.[footnoteRef:3]   [3:  For example: budget for training, professional development, creating a culturally welcoming space, relationship building, engaging Aboriginal artists, consultants, evaluators, or transferring resources to Aboriginal services.] 

	
	
	
	

	Participate in communities of practice and networks
	Non-Aboriginal services support their staff to engage in sector communities of practice and networks, contributing to a shared understanding of the enablers and barriers to culturally responsive practices. 
	
	
	
	

	Other activities 
	This might include other relevant activities from the story of change, or other activities you are undertaking.
	
	
	
	



THEN…
	INNER AND MIDDLE RIPPLES
	REFLECTIVE MAPPING

	These are the short and medium-term outcomes. 
	ORGANISATIONAL CHANGE
	REGIONAL CHANGE
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Service delivery reflects key Aboriginal frameworks and sector frameworks
	Non-Aboriginal family violence service provision is aligned to Aboriginal-led and sector frameworks. Aboriginal-led frameworks are given the necessary investment and priority, ensuring their impact is fully realised. 
	
	
	
	

	Service eligibility and practice approaches reflect Aboriginal definition of family violence
	Specialist family violence services uphold the Aboriginal and Torres Strait Islander definition of family violence. Eligibility criteria are flexible and inclusive. Services respect that a person may choose to maintain ties with the person using violence, particularly when those relationships carry cultural or family responsibilities.
	
	
	
	

	Aboriginal people receive support from services that enact justice-doing with statutory agencies.
	Services prioritise dignity, resistance, and solidarity over neutrality, rejecting practices that replicate oppression. When Child Protection is involved, they centre Aboriginal mothers’ voices and ensure referrals to culturally safe legal services. Recognising the historic and ongoing harm of policing and the justice system, services avoid defaulting to police intervention and instead work with the Aboriginal person to unpack safety and explore culturally safe approaches to risk management. 
	
	
	
	

	

	Aboriginal people’s right to cultural connection is respected
	Non‑Aboriginal family violence services recognise cultural connection as a vital protective factor for Aboriginal women, children, young people, and families, and actively work to strengthen and support this connection.[footnoteRef:4] [4:  For example: Respecting and avoiding assumptions about Aboriginal family and kinship structures; Prioritising referrals to Aboriginal Community Controlled Organisations; Understanding and respecting the decision of staying within a community or on Country; Supporting the return to Country or community for significant cultural events, such as community gatherings or Sorry Business; Supporting Aboriginal children and young people to access culturally safe activities and education.] 

	
	
	
	

	Aboriginal people have choice about the service they access
	Aboriginal people experiencing family violence have choice and control over the services they access, supported with clear information to make informed decisions. Non‑Aboriginal services provide transparent advice about rights and available supports, avoid making assumptions, and uphold Aboriginal people’s self‑determination.
	
	
	
	

	Services monitor enablers and barriers of culturally responsive practice 
	Non‑Aboriginal family violence services actively monitor the enablers and barriers to culturally responsive practice, regularly evaluating their work to ensure emotional, physical, and cultural safety. Services seek and act on feedback from Aboriginal clients and share insights to strengthen consistency and advocacy across the sector.
	
	
	
	

	Aboriginal services have equitable access to sector resources  
	Aboriginal services face no barriers, discrimination or racism when accessing sector resources.[footnoteRef:5] They experience respectful and collaborative interactions with non-Aboriginal services, where their expertise is valued. [5:  Such as such as refuge, crisis accommodation, Flexible Support Packages, or Personal Safety Initiatives] 

When Aboriginal services encounter racism or barriers, non-Aboriginal services take proactive steps to ensure equitable access.[footnoteRef:6] Whenever possible, Aboriginal services have stewardship over resources for their communities, or this is actively advocated for and worked towards. [6:  For example, non-Aboriginal services facilitating bookings for motels on behalf of Aboriginal services. ] 

	
	
	
	

	

	Aboriginal people have equitable access to family violence services and resources
	Non-Aboriginal family violence services act as stewards of regional resources and ensure Aboriginal people have equitable access to resources[footnoteRef:7],  in line with frameworks and guidelines, free from discrimination, barriers, or misapplied eligibility criteria.   [7:  Including but not limited to case management, refuge, crisis accommodation, Personal Safety Initiative packages, and Flexible Support Packages.] 

	
	
	
	

	Aboriginal people receive the right service for them at the right time
	Service providers have strong referral pathways that minimise duplication, reduce barriers, and ensure smooth pathways between services. Non-Aboriginal family violence services support Aboriginal people to choose the service that best meets their needs, with options for co-case management, resource sharing and Aboriginal-led support explored.[footnoteRef:8] [8:  For example, non-Aboriginal family violence service accessing crisis brokerage to fund accommodation and the ACCO leading face-to-face support.] 

	
	
	
	

	Services advocate for more flexible service models
	Advocacy across the family violence sector is informed by evidence on the enablers and gaps in culturally responsive service delivery. Services use these insights to push for the models and funding needed to deliver culturally responsive support.
	
	
	
	

	Other outcomes 
	
	
	
	
	




IN TIME …
	OUTER RIPPLES
	REFLECTIVE MAPPING

	These represent the long-term outcomes. Progress in the inner ripples is essential before these can be meaningfully assessed. Your organisation can decide when the time is right to map against these long‑term outcomes, typically once substantial effort and progress have been achieved in the earlier ripples.
	ORGANISATIONAL IMPACTS
	REGIONAL IMPACTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Aboriginal people’s rights to self-determination, choice and cultural safety are upheld 
	Specialist family violence services ensure the conditions for Aboriginal people to exercise their rights to self‑determination, choice, and cultural safety in all family violence responses. Aboriginal people lead their own journeys, deciding how to maintain connections to Country, culture, and community, and choosing the services that feel right for them. 
	
	
	
	

	Aboriginal people receive person-centred and flexible service responses 
	Aboriginal people determine the pace and duration of engagement. They decide when and how to seek help, free from pressure to leave their family or community. Services align support with each person’s needs, rather than organisational timelines.
	
	
	
	

	Sector advocates to the broader family violence system to uphold the rights of Aboriginal people. 
	The sector challenges harmful systems, resist colonial collusion, and advocate for structural change. It works alongside Aboriginal people to hold services accountable when they fail to deliver justice outcomes. The sector knows when to amplify Aboriginal voices, and when to speak up, leveraging the privilege and protection that Whiteness affords non‑Aboriginal services.
	
	
	
	

	Other long-term outcomes
	
	
	
	
	





IMPACT FOR RELATIONSHIPS BETWEEN ABORIGINAL AND NON-ABORIGINAL FAMILY VIOLENCE SERVICES
WHEN WE… 
	SPLASH
	MAPPING

	The activities non-Aboriginal specialist family violence services do to create change. Each activity can influence multiple ripples.
	ORGANISATIONAL EFFORTS

	REGIONAL EFFORTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Listening, truth-telling and accountability  
	Non-Aboriginal services listen to Aboriginal communities and services, reflect and grapple with their own histories and complicity with colonisation.[footnoteRef:9] This is reflected in the story of the organisation.  [9:  Supporting resources: Moreton-Robinson, A. (2000) Talkin’ Up to the White Woman; Yoorrook Justice Commission Reports and Recommendations; Listening to Aboriginal and Torres Strait Islander People’s Voices: A Self-Directed Learning Guide; Insights Report: Supporting a culturally responsive and accountable family violence sector (2024); ] 

	
	
	
	

	Realigning resources to enable culturally responsive service provision 
	Non-Aboriginal family violence services realign existing resources towards culturally responsive service provision.[footnoteRef:10]   [10:  For example: budget for training, professional development, creating a culturally welcoming space, relationship building, engaging Aboriginal artists, consultants, evaluators, or transferring resources to Aboriginal services.] 

	
	
	
	

	Dedicating space and time to foster meaningful relationships
	Non-Aboriginal services build trusting and equitable relationships with Aboriginal services, respecting their terms and pace, and ensuring any relationship offers benefit not burden.[footnoteRef:11] This is reflected in plans, practices and position descriptions.  [11:  This can include showing up as allies at Aboriginal community events, engaging with existing Aboriginal governance structures, supporting the priorities of Aboriginal services, and approaching relationships without pre-determined outcomes. Supporting resource:  Djirra and Safe and Equal Partnership Case Study] 

	
	
	
	

	Other activities 
	This might include other relevant activities from the story of change, or other activities you are undertaking.
	
	
	
	



THEN…
	INNER AND MIDDLE RIPPLES
	REFLECTIVE MAPPING

	These are the short and medium-term outcomes. 
	ORGANISATIONAL CHANGE
	REGIONAL CHANGE
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Relationship protocols for self-determination are embedded in organisational policy 
	Relationship protocols that uphold Aboriginal self‑determination are embedded in organisational policy, ensuring Aboriginal communities have agency and control over decisions that affect them. These protocols are grounded in cultural humility, the pace of trust, collaborative decision‑making, and respect for Aboriginal leadership, creating clear pathways for Aboriginal services to choose and shape relationships between Aboriginal and non‑Aboriginal services.
	
	
	
	

	

	Aboriginal services have equitable access to sector resources  
	Aboriginal services face no barriers, discrimination or racism when accessing sector resources.[footnoteRef:12] They experience respectful and collaborative interactions with non-Aboriginal services, where their expertise is valued. [12:  Such as such as refuge, crisis accommodation, Flexible Support Packages, or Personal Safety Initiatives] 

When Aboriginal services encounter racism or barriers, non-Aboriginal services take proactive steps to ensure equitable access.[footnoteRef:13] Whenever possible, Aboriginal services have stewardship over resources for their communities, or this is actively advocated for and worked towards. [13:  For example, —non-Aboriginal services facilitating bookings for motels on behalf of Aboriginal services. ] 

	
	
	
	

	Services attend to colonial load 

	Non-Aboriginal family violence services recognise the colonial load often placed on Aboriginal people, both knowingly and unknowingly, through biases, assumptions, expectations, and entitlement. Services take proactive steps to address and reduce colonial load.[footnoteRef:14]  [14:  Actions to support this could include: Reducing isolation and fostering collaborative work environments. Taking responsibility for own learning, not expecting Aboriginal people to educate us. Recognising cultural knowledge as a valuable gift. Compensating Aboriginal people and organisations for their time, expertise, and contributions. Ensuring responsibilities are clearly reflected in position descriptions, without placing undue expectations on Aboriginal staff. Supporting Aboriginal staff to access to cultural supervision and leave. Consistently upholding the rights, strengths, and resistance of Aboriginal communities. Ensuring creating a culturally safe service is a shared responsibility. Providing clear pathways to raise and address issues of colonial load, ensuring staff can do so without fear of reprisal.] 

	
	
	
	

	

	Aboriginal people have equitable access to family violence services and resources
	Non-Aboriginal family violence services act as stewards of regional resources and ensure Aboriginal people have equitable access to resources[footnoteRef:15],  in line with frameworks and guidelines, free from discrimination, barriers, or misapplied eligibility criteria.   [15:  Including but not limited to case management, refuge, crisis accommodation, Personal Safety Initiative packages, and Flexible Support Packages.] 

	
	
	
	

	Services repair relationships where trust has been broken
	Non‑Aboriginal services take active steps to repair and rebuild trust with Aboriginal services, demonstrating cultural humility, accountability, and transparency. Services demonstrate learning from past mistakes, engaging in genuine self‑reflection, and remaining open to critique and feedback from Aboriginal services and communities.
	
	
	
	

	Other outcomes 
	
	
	
	
	



IN TIME… 
	OUTER RIPPLES
	REFLECTIVE MAPPING

	These represent the long-term outcomes. Progress in the inner ripples is essential before these can be meaningfully assessed. Your organisation can decide when the time is right to map against these long‑term outcomes, typically once substantial effort and progress have been achieved in the earlier ripples.
	ORGANISATIONAL IMPACTS
	REGIONAL IMPACTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Relationships between Aboriginal and non-Aboriginal services are equitable
	Relationships between Aboriginal and non‑Aboriginal services are grounded in trust, reciprocity, and respect for Aboriginal leadership. They are built on Aboriginal peoples’ terms, without imposed agendas, deadlines, or expectations. Non‑Aboriginal services show humility and willingness to be challenged and changed, investing time and resources in relationships that are ongoing, not transactional.
	
	
	
	

	Other long-term outcomes 
	
	
	
	
	




IMPACT FOR WORKFORCE IN NON-ABORIGINAL FAMILY VIOLENCE SERVICES  
WHEN WE…
	SPLASH
	MAPPING

	The activities non-Aboriginal specialist family violence services do to create change. Each activity can influence multiple ripples.
	ORGANISATIONAL EFFORTS

	REGIONAL EFFORTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Realigning resources to enable culturally responsive service provision 
	Non-Aboriginal family violence services realign existing resources towards culturally responsive service provision.[footnoteRef:16]   [16:  For example: budget for training, professional development, creating a culturally welcoming space, relationship building, engaging Aboriginal artists, consultants, evaluators, or transferring resources to Aboriginal services.] 

	
	
	
	

	Participating in communities of practice and networks
	Non-Aboriginal services support their staff to engage in sector communities of practice and networks, contributing to a shared understanding of the enablers and barriers to culturally responsive practices. 
	
	
	
	

	Dedicating space and time to foster meaningful relationships
	Non-Aboriginal services build trusting and equitable relationships with Aboriginal services, respecting their terms and pace, and ensuring any relationship offers benefit not burden.[footnoteRef:17] This is reflected in plans, practices and position descriptions.  [17:  This can include showing up as allies at Aboriginal community events, engaging with existing Aboriginal governance structures, supporting the priorities of Aboriginal services, and approaching relationships without pre-determined outcomes. Supporting resource:  Djirra and Safe and Equal (2025) Partnership Case Study. ] 

	
	
	
	

	Providing cultural supervision and cultural leave for Aboriginal workforce
	Non-Aboriginal services put in place organisational policy and resourcing to ensure Aboriginal staff at all levels of the organisation have the option to access to cultural supervision and cultural leave.   
	
	
	
	

	Undertaking training and professional development
	Non-Aboriginal services ensure all staff have access to professional development on the intersection of family violence and the historical and ongoing impacts of colonisation, delivered by Aboriginal people or organisations.
	
	
	
	

	Prioritising dedicated spaces for critical reflection 
	Non-Aboriginal services provide spaces for reflective supervision and regular group reflection by an appropriately qualified professional for staff to reflect strengthen culturally responsive practices.[footnoteRef:18]  [18:  Supporting resources: Listening to Aboriginal and Torres Strait Islander People’s Voices: A Self-Directed Learning Guide; The Best Practice Supervision Guidelines (2024). ] 

	
	
	
	

	Other activities 
	This might include other relevant activities from the story of change, or other activities you are undertaking.
	
	
	
	



THEN…
	INNER AND MIDDLE RIPPLES
	REFLECTIVE MAPPING

	These are the short and medium-term outcomes. 
	ORGANISATIONAL CHANGE
	REGIONAL CHANGE
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Aboriginal workforce has access to cultural supervision and cultural leave
	Aboriginal staff have access to cultural supervision that respond to the potential experience of isolation and colonial load in a non-Aboriginal workplace. Cultural leave provisions ensure Aboriginal staff can meet community responsibilities without financial disadvantage. Non-Aboriginal services foster an environment where cultural connection and support is central to workforce retention and sustainability.
	
	
	
	

	Workforce knowledge and skills are reinforced through practice guidance and supervision
	Workforce knowledge and skills are reinforced through a combination of training, practice guidance, and supervision. Training introduces new knowledge, the impact is embedded through ongoing support and reflection.[footnoteRef:19] [19:  This includes application of policy, practice guidance, tools and position descriptions, provide clear guidance on applying learning in practice.] 

	
	
	
	

	

	Services attend to colonial load 

	Non-Aboriginal family violence services recognise the colonial load often placed on Aboriginal people, both knowingly and unknowingly, through biases, assumptions, expectations, and entitlement. Services take proactive steps to address and reduce colonial load.[footnoteRef:20]  [20:  This could include: Reduced isolation and fostering collaborative work environments. Taking responsibility for own learning, not expecting Aboriginal people to educate us. Recognising cultural knowledge as a valuable gift. Compensating Aboriginal people and organisations for their time, expertise, and contributions. Ensuring responsibilities are clearly reflected in position descriptions, without placing undue expectations on Aboriginal staff. Supporting Aboriginal staff to access to cultural supervision and leave. Consistently upholding the rights, strengths, and resistance of Aboriginal communities. Ensuring creating a culturally safe service is a shared responsibility. Providing clear pathways to raise and address issues of colonial load, ensuring staff can do so without fear of reprisal.] 

	
	
	
	

	Services understand how they enact colonisation, Whiteness and racism
	Non‑Aboriginal family violence services recognise they operate on unceded Aboriginal lands, take responsibility for understanding the ongoing impacts of colonisation, ensure their practices do not perpetuate harm and reflect on how they benefit from and participate in colonisation, Whiteness, and racism. 
	
	
	
	

	Workforce capability is regularly reviewed, with Aboriginal guidance
	Non‑Aboriginal family violence services embed Aboriginal frameworks into their practice, using them to assess and strengthen culturally responsive, accessible, and inclusive support. The workforce remains skilled, informed, and reflective through ongoing capability building, with Aboriginal guidance centred in all continuous improvement processes.
	
	
	
	

	

	Services actively challenge oppressive and racist practices 
	Non‑Aboriginal family violence services actively challenge oppressive and racist practices, taking responsibility to confront and dismantle injustice within their organisations and across the sector. Services critically examine and disrupt biases, beliefs, and structures that uphold systemic power imbalances.
	
	
	
	

	Ongoing capability building responds to workforce need 
	Non‑Aboriginal services invest in continuous learning beyond one‑off cultural awareness sessions, offering professional development tailored to different levels from foundational learning to advanced training that deepens cultural understanding and reflective practice. Workforce development is guided by feedback from Aboriginal communities.
	
	
	
	

	Other outcomes 
	
	
	
	
	



IN TIME…
	OUTER RIPPLES
	REFLECTIVE MAPPING

	These represent the long-term outcomes. Progress in the inner ripples is essential before these can be meaningfully assessed. Your organisation can decide when the time is right to map against these long‑term outcomes, typically once substantial effort and progress have been achieved in the earlier ripples.
	ORGANISATIONAL IMPACTS
	REGIONAL IMPACTS
	GAPS AND OPPORTUNITIES
	PRIORITISE AND SUSTAIN 

	Aboriginal workers are culturally safe
	Aboriginal workers are culturally safe, and their expertise is recognised as essential to the sector’s strength. Non‑Aboriginal services uphold anti‑racist practice and ensure Aboriginal staff can access to culturally informed supervision, professional development, leadership pathways, and other Aboriginal colleagues.
	
	
	
	

	Sector has the capability to provide culturally responsive services
	The specialist family violence sector has a skilled workforce equipped to provide culturally responsive services. Non‑Aboriginal services invest in workforce development, sustainability and wellbeing through regular supervision, reflective practice, and Aboriginal-led training on the intersections of family violence and colonisation. Staff at all levels examine practice and strengthen capability to work in culturally safe ways.
	
	
	
	

	Sector has a culture of continuous learning and accountability 
	The specialist family violence sector fosters continuous learning guided by Aboriginal people’s experiences and leadership. Services reflect, learn, and adapt amid evolving pressure and demand. Governance structures are accountable, seeking and addressing feedback from Aboriginal people, including children and young people, to strengthen practice and address racism. 
	
	
	
	

	Other long-term outcomes 
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